Learning Literacies for a Digital Age: institutional audit tool


About this audit
Please use the guidance notes for auditors to find out more about this audit and to help you carry it out at your institution. If you have any questions that are not addressed by the guidance notes, please email helen.beetham@tiscali.co.uk or log onto the project wiki at:

1. About you

1.1 Your name: _____________________________________________________________

1.2 Your institution: __________________________________________________________

1.3 Your job title: ____________________________________________________________

1.4 Whether you consider yourself primarily employed in:
a central service team (  
OR an academic department (
1.5 Your service team, department etc: ____________________________________________

1.6 Whether you are involved in any special projects in learning literacy
yes (  
no (
1.7 If yes, name of project (please spell out any acronyms): ____________________________

__________________________________________________________________________

2. Strategies and policies
	2.1 What key strategic documents have something to say about learning literacies? Please list the documents below.
	2.2 What learning skills or practices does this document commit the institution to supporting? Please use commas to separate items.
	2.3 How does the document say that support will be provided? Who will do what? Please refer to guidelines. 

	
	
	

	
	
	

	
	
	

	
	
	


3. Support from central services

	3.1 What services are involved in helping learners develop their learning and digital literacies?
	3.2 What skills and/or literacies are supported by staff in these services? 
	3.3 What type(s) of support are offered (please use options given in Guidelines)

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


 (please use only as many rows as necessary)

4. Special projects or initiatives

	4.1 Are there any institutional initiatives or projects concerning learning literacies? Please list any.
	4.2 What learning skills or literacies is this initiative concerned with?
	4.3 What is/are the main aim(s) and proposed benefits of this initiative and how are these aims being progressed (who is doing what)? 

	
	
	

	
	
	

	
	
	

	
	
	


5. Support in programmes of study
	Thinking about how programmes of study are designed and/or (re)validated:

	5.1 Who is typically involved in the process of course design and/or (re)validation? Please see guidance notes.
	

	5.2 What learning skills/literacies are required to be considered in programme design, if any?

	

	5.3 How in practice do subject teams interpret these requirements? Please give details

	

	Thinking about how programmes of study are delivered and how learners are supported in them

	5.4 Do departments offer specialist skills sessions or modules to support learners in the context of their subject? Please give details. 
	

	5.5 If so, who typically delivers such modules or sessions? Who typically assesses them (if they are assessed)?
	

	5.6 Do subject specialist staff have support to integrate learning skills and literacies into their teaching? Please give details. 
	


	Reflecting on the diversity of practice at your institution:

	5.7 Thinking about a subject team that has done most to integrate learning literacies into the curriculum, what do you think have been the main drivers and opportunities?
	

	5.8 Thinking about teams that have not engaged with learning literacy issues, what do you think have been their main barriers and concerns?

	


6. Learner-centred provision
	6.1 What opportunities (if any) do learners have to reflect on and plan their own skills development? 
Please see guidance notes.
	

	6.2 What learning skills and literacies (if any) are learners expected to develop without institutional support? Please see guidance notes.
	

	6.3 What do you think are the main resources used by learners to develop these skills and literacies? Please see guidance notes.
	

	6.4 What (if any) learner-led provision is available at your institution? 
Please see guidance notes.
	

	6.5 To what extent can learners use their own technologies for learning? 
Please see guidance notes.

	


Please use the final question (7.12) to tell us more about learners’ informal development of skills and literacies at your institution, if there are issues we have not covered here..

7. Reflections
7.1 Reflecting on all the terms for literacies and skills that you have used so far in this audit (questions 2.2, 3.2, 4.2, 5.2 and 6.2, shaded), what do you think are the best aspects of your institutional provision and support?

7.2 What do you think are the significant gaps (if any) in your institution’s provision and support?

7.3 Reflecting on the difference between the strategic documents you reviewed in Section 2 and the responses you gave in sections 3-6, what do you think are the most significant actions your institution should take to ensure its strategic commitments are being followed through in practice?

7.4 How has the provision you have told us about changed in the last 3 years, if at all?

7.5 How do you expect it to change in the next 3 years, if at all?

Please indicate how true each of the following statements is for your institution. Please give more details where possible (see guidance notes).
	7.6 Learners are explicitly introduced to the skills they will need to succeed in their studies
	Not at all true
	Partly true
	Mainly true
	True

	Details



	7.7 Learners have opportunities to practice their skills and literacies in subject contexts
	Not at all true
	Partly true
	Mainly true
	True

	Details



	7.8 Learners have access to support throughout their studies
	Not at all true
	Partly true
	Mainly true
	True

	Details



	7.9 The institution actively identifies and intervenes to support learners who are struggling
	Not at all true
	Partly true
	Mainly true
	True

	Details



	7.10 All students leave the institution with enhanced levels of learning literacy
	Not at all true
	Partly true
	Mainly true
	True

	Details




7.11 Please consider the following drivers of change in learning literacy provision and rank the top five in order of importance for your institution, with 1 being the most important.
	
	Ranking

	Employability agenda and employers as stakeholders
	

	Internal leadership and special initiatives
	

	Student expectations
	

	External funding and policy drivers
	

	Staff champions on the ground
	

	Dealing with a more diverse student population
	

	Changing technologies and digital practices
	

	Other (please give details)
	


7.12 Your views
Please tell us anything that has not been covered in this audit which you think is important for us to understand about your institution and its provision for learning literacies.
Thank you for your time and commitment in completing the institutional audit.
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